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MHESAC/SAF Award $1,500 in Rebates to Lucky Borrowers

(HELENA) Three lucky borrowers recently received student loan rebates of $500 apiece
from Montana Higher Education Student Assistance Corporation (MHESAC) and
Student Assistance Foundation (SAF) as thanks for their participation in an online
customer service survey.

Montana residents Cynthia Sologub and Arden Smith, both of Helena, and New York
resident Marzena Romanski, of Maspeth, were selected at random from a pool of 2,029
customers whose loans are serviced by SAF who responded to a survey aimed at
evaluating the quality of service provided to borrowers.

“Customer service is critical to the work we perform at MHESAC and SAF,” said Joan
Lewis, loan servicing manager for SAF. “We are reviewing the suggestions we received
in the survey in an effort to ensure our customers are receiving the assistance they need at
all times. We’d like to extend our thanks to everyone who took the time to help us by
sharing their opinions.”

According to Lewis, the winners’ rebates will be posted to their accounts by July 1.
MHESAC is a nonprofit organization dedicated to helping assure financial access to
postsecondary education opportunities for Montana students and those attending school

in Montana.

SAF is a private, nonprofit organization dedicated to providing students and their families
with the knowledge and tools to finance and pursue their postsecondary education. SAF
manages the day-to-day business for MHESAC.
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